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The Mission of Capstone Behavioral Healthcare, Inc. is to promote mental health, and reduce 
the impairments associated with mental disorders, substance abuse and chemical dependency 
by providing education, prevention, support and treatment services. 

Who Are We? 
Capstone Behavioral Healthcare is a private, not-for-profit organization providing assistance 
to people in Central Iowa (Jasper and Marion Counties), through the following licensed or 
accredited services 
· community mental health  
· chemical dependency treatment 
· substance abuse prevention  
· supported community living  
  We Believe… 
· People have the capacity to recover. 
· Capstone Behavioral Healthcare provides high quality, effective and affordable services. 
· That people can be helped to identify and utilize their strengths to overcome problems 
· That partnering with people in treatment planning and development facilitates a successful 

recovery process. 
· In providing assistance in the least restrictive environment possible. 
· Our services help individuals and families enhance their quality of life. 
· Coordinated, accessible and effective treatment strengthens communities.   
Our Fundamental Goals Are To… 
· prevent emotional, mental and substance abuse disorders in children, adolescents, adults 

and families through lifestyle risk reduction and intervention programs. 
· provide needed care, consultation and referral for emotional distress or mental illness. 
· provide needed care, consultation and referral for chemical dependency and substance 

abuse related problems. 
· provide continuing care for people who require more intensive services to help them 

maintain productive and satisfying lifestyles in their chosen community. 
· cooperate with other agencies and organizations to provide an efficient and effective 

service delivery and support system for people in the area. 
 

Board Approved 10-11-07 
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BERRYHILL, MEGAN, ARNP  Psychiatric Nurse Practitioner 
CARPENTER, Tom   Support Specialist II 
CHRISTIANSON, Jim, CADC  Chemical Dependency Therapist, PT 
COLYN, Marlys, RN   Registered Nurse 
COMER, Ryan    Prevention Specialist 
COOPER, Cindy   Rehabilitation Aide 
EVANS, Randy    Credit Director 
FRANCK, Fred, LISW, LMHC  Director of Clinical Services 
FRANKLIN, Ray, LISW   Licensed Therapist 
FROHARDT, Joan, BA   Accounting Specialist II 
GOSHORN, CINDY, DNP  Psychiatric Nurse Practitioner 
HERRING, Mike, BA   Executive Director   
HOWERTON, Kristi, BA   Community Based Services/Social Worker 
JOHNSTON, Debra   Rehabilitation Aide/PT 
MCCOMBS, Joe   Community Based Services/ Social Worker 
MCCUEN, Sarah   Director of Administration 
MILBURN, Kathy   Accounting/HUD Specialist II 
MULLIKIN, Trina   Rehabilitation Aide 
NASH, Anita    Support Specialist II 
NOVAK, Ann, LMSW, ACADC  Licensed Therapist    
REICKS, Kris    Community Based Services/Social Worker 
ROSSOW, Larry, CADC   Chemical Dependency Therapist 
ROZENDAAL, Suzanne, LISW  Licensed Therapist, PT 
SCHWICKERATH, Nancy  Accounting Specialist II 
SEELY, Aaron, LMSW   Licensed Therapist 
SMITH, Julie    Residential Manager 
SPEARS, Annette   Support Specialist II 
STIER, Joanne    Rehabilitation Aide 
STROVERS, Karen   Representative Payee 
THIES, Pat, LMSW   Licensed Therapist 
VAN PEURSEM, Sue, BA  Community Based Services/Social Worker 
VAN ZANTE, Patricia, LISW  Licensed Therapist  
VAUGHAN, Deb   Support Specialist II 
VOS, Lois, RN    Registered Nurse 
WRIGHT, Bill, BS   Prevention Specialist 
WRIGHT, Connie, BS   Director of Community Support Programs 
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�
Number of Clients Seen    FY06        FY07 FY08         FY09 
Continued from previous year     691         854    751           801 
New and Reopen Admissions     890         896    801           921 
Cases Closed     1,045      1,046 1,036        1,011 
Average Monthly Caseload (unduplicated)    435         457      461           487 
 
�
Number of Clinical Appointments:  � �
Individual Appointments   8,009      7,930 7,968        8,924 
Groups          86         110       89           127 
Total Direct Service Appointments  8,095      8,040 8,057        9,051 
 � � �
Psychiatric Appointments  � �
Evaluations        320         348    327           591� �
Medication Management   1,861      2,543 3,143        3,771 
Total Direct Service Appointments  2,181      2,891 3,470        4,362 
 � � �
Emergency Services:  � �
After Hours        405         165    423           457  
During Office Hours       139         292    321           376 
Number of Contacts                     544         457    501           586  
 � � �
Referral Sources:  � �
Self                        54%        55%   53%          51% 
Family/Friends      25%        25%   24%          24% 
Physician/Medical Facility       12%        14%   15%          18% 
Insurance                                    4%          2%     3%            2% 
Court/Attorney         2%          1%     2%            2% 
Progress Industries               1%          1%     1%            1% 
Department of Human Services      1%          1%     1%            1% 
Other          1%          1%     1%            1% 
 
These statistics include clients served in Jasper and Marion Counties. 
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�-��������� ���
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�
Number of Clients Seen:    FY06    FY07  FY08         FY09 
Continued from previous year      129     166     131           124 
New and Reopen Admissions     425     381     271           293 
Cases Closed        411     344     321           261 
Average Monthly Caseload      133     143     121           137 
� �
Number of Client Appointments:  � �
Individual      2,827  2,583  2,066        2,079 
Groups        633     594     475           481 
Total Direct Service Appointments  3,460  3,177  2,542        2,560 
�
   � � �
Referral Sources:  � �
Court/Other Criminal Justice    33%    34%   35%          34% 
OWI/Zero Tolerance       25%    29%   32%          34% 
Self       15%    13%   12%          12% 
Alcohol/Drug Abuse Provider      5%      3%     3%            2% 
Other Health Care Provider      5%      3%     3%            3% 
Community Mental Health Center     1%      2%     1%            1% 
Other Individual       2%      2%     2%            2% 
Other Community       5%      4%     3%            3% 
Employer/EAP        2%      1%     1%            1% 
School         1%      1%     1%            1% 
Civil Commitment                         1%      2%     2%            2% 
TASC         0%      0%     0%            0% 
DHS         5%      6%     5%            5% 
 
 
These statistics include clients served in Jasper and Marion Counties. 
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CAPSTONE BEHAVIORAL HEALTHCARE 
306 North 3rd Avenue East 

Newton, Iowa 50208 
641-792-4012 

 
1214 W. Jackson 

Knoxville, Iowa 50138 
641-842-4925 

 
712 Union #305 

Pella, Iowa 50219 
641-628-9672 


